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Host Airline 
 

 
 
Air Canada Cargo     
3100 cote Vertu West, Suite 400  
Saint-Laurent, Quebec H4R 2J8, Canada 
Phone: +1 514-422-2253 
Fax: +1 514-422-2203 
Contact: Carl Mavromichalis 
E-mail: carl.mavromichalis@aircanada.ca 
Website: www.aircanadacargo.com 
 
Air Canada Cargo provides direct cargo services to over 150 Canadian and international destinations and has sales representation in over 
50 countries. Air Canada Cargo is Canada's largest provider of air cargo services as measured by cargo capacity. Air cargo services are 
provided on domestic and U.S. transborder flights and on international cargo services on routes between Canada and major markets in 
Europe, Asia, South America and Australia. 
 
 
Host Airport 
 
 

 
 
Vancouver Airport Authority    
P.O. Box 23750 
Airport Postal Outlet 
Richmond, B.C. V7B 1Y7, Canada 
Phone: +1 604 303 3238 
Fax: +1 604 276 6123 
Contact: Dora Kay, Senior Policy Advisor, Asia 
E-mail: Dora_Kay@yvr.ca 
Website: www.yvr.ca 
 
The YVR Advantage – Asia Pacific’s Gateway to North America 
  
Strategic Location - YVR is closer to Asia than any other major airport in North America and less than 30 minutes from the American 
border and Vancouver Harbour – the busiest seaport in Canada.  This offers multi modal transfers that are quick, efficient and economical. 
 
Access to the Pacific Northwest marketplace with a GDP of USD$975 billion and international trade of USD$400 billion annually.  
 
From a well established cargo village to a highly competitive landing fee structure, tax rebate program, and 24 hour operations, YVR offers 
all-cargo as well as exceptional belly hold capacity through its large air network covering 70 airlines and over 110 destinations worldwide.   
 
Excellent access to major air cargo markets and centres in the world with a sizeable perishable and commodities export market.  
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Principal Sponsors 

 
 
Canadian Airports Council     
350 Sparks Street, Suite 706 
Ottawa, ON K1R 7S8  
Phone: +1 613-560-9302 
Fax: +1 613-560-6599 
Contact: Daniel-Robert Gooch,  
Director, Communications and Policy 
E-mail: daniel.gooch@cacairports.ca 
Website: www.cacairports.ca 
 
Cargo Canada is an informational campaign from leading cargo airports of the Canadian Airports Council. Cargo Canada’s mandate is to 
increase awareness of Canada as a fast, reliable and cost-effective conduit for air cargo between North America and the rest of the world.  
 
Canada’s airports are within a day’s drive of more than two-thirds of North America’s population. No matter where your goods are headed, 
when you ship through Canada they get there faster and arrive in better shape. With their efficient, reliable service and easy access to 
ground, rail and sea routes, Canada’s airports are the ideal choice for shipping speed, quality and versatility. When your destination is 
North America… THINK CANADA! 
 
Cargo Canada’s participation in the IATA World Cargo Symposium is held in cooperation with the Atlantic Canada Opportunities Agency 
(ACOA).  ACOA works with business and communities to make Atlantic Canada's economy more innovative, productive and competitive. 
 

 
 
Descartes Systems Group Inc.    
120 Randall Drive 
Waterloo, ON N2V1C6 
Phone: +1 519-746-8110 
Fax: +1 519-747-0082 
Contact: Nicole German, Vice President Marketing and Communications 
E-mail: info@descartes.com 
Website: www.descartes.com 
 
Descartes is making the world a better place by enabling global organizations with logistics-intensive businesses to save money by 
improving the productivity and performance of their operations. Underlying Descartes’ offerings is the Descartes Global Logistics Network 
(GLN), one of the world’s most extensive multi-modal business applications network. Descartes’ logistics management solutions provide 
messaging services between logistics trading partners, shipment management services to help manage third party carriers, global 
customs filing and compliance services to meet regulatory requirements  and private fleet management services for organizations of all 
sizes. For more information, visit www.descartes.com 
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eCargo Pouch®      
Lyoner Strasse 36 
60528 Frankfurt, Germany 
Phone: +49-(0)69-66 906-262 
Fax: +49-(0)69-66 906-231 
Contact: Mrs. Karin Siegmund 
E-mail: karin.siegmund@traxon.com 
Website: www.ecargopouch.com 
 
eCargo Pouch is a cooperation of two world renowned cargo community systems, Cargonaut International B. V. and TRAXON Europe. By 
combining their e-freight knowledge and network eCargo Pouch offers the widest possible coverage and connectivity. 
 
The eCargo Pouch solution is a central document and message management system which enables creation, archiving and viewing of 
virtual document pouches. Freight forwarders can now file trade and air transport documents electronically with eCargo Pouch. The 
documents are available in real time via internet to all authorized partners of the supply chain. Also Customs organizations strongly benefit 
from eCargo Pouch. In addition, the eCargo Pouch system includes an archiving module and is compliant with IATA recommendations. 
 
To learn more about eCargo Pouch visit www.ecargopouch.com. 
 
 

 
 
JDA Software Group     
3 The Arena 
Downshire Way 
Bracknell 
Berkshire RG12 1PU, United Kingdom 
Phone: + 44 (0) 1344 354500 
Fax: + 44 (0) 1344 354544 
Contact: Caroline Reed, Global Marketing Co-ordinator, Service Industries 
Email: info@jda.com 
Website: www.jda.com/solutions/revenue-management.html 

Cargo Revenue Management routinely considers the complexities surrounding your decision process late bookings, shifting capacity and 
demand, competitor actions, opportunity costs, market share objectives etc. In such a setting, where market conditions are dynamic and 
the issues complex, JDA Cargo Revenue Optimization solution offers a rich opportunity for your company to enhance revenues and 
profits, here’s how:  

• The solution will determine exactly which departures there is capacity on, and which there is not.  
• The solution will establish the lowest possible price to sell at on each departure.  
• The solution will block space on busy departures for your most valuable clients.  
• The solution will enable performance tracking of clients and of targets.  

 
The solution will help you sell at a higher rate, thus potentially increasing your bonus and profit. 
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Traxon Europe      
Lyoner Strasse 36 
60528 Frankfurt, Germany 
Phone: +49-(0)69-66 906-262 
Fax: +49-(0)69-66 906-231 
Contact: Mrs. Karin Siegmund 
E-mail: karin.siegmund@traxon.com 
Website: www.traxon.com 
 
TRAXON Europe, with headquarters in Frankfurt am Main (Germany), was founded in 1991. The company’s dedicated professional team 
provides comprehensive, leading- edge electronic communication solutions and value-added services to the airfreight industry. The global 
network of TRAXON Europe links more than 9,000 forwarding offices with ca. 100 international airlines. This comprises about 95 percent 
of IATA-registered global airfreight capacity. TRAXON Europe works in close cooperation with its customers to find innovative solutions 
and anticipate their needs. Part of the company’s philosophy is to provide value-added services to participants of the air cargo supply 
chain, enabling them to boost their efficiency. TRAXON customers can then in turn offer improved and more cost-efficient services to their 
own clients.  
 
To learn more about TRAXON visit www.traxon.com. 
 

Gold Sponsors 
 

 
 
Airbus S.A.S. 
1 rond-point M. Bellonte 
F – 31707 Blagnac cedex, France 
Phone: + 33(0)561 93 33 33 
Website : www.airbus.com 

 
Airbus is a leading aircraft manufacturer whose customer focus, commercial know-how, technological leadership and manufacturing 
efficiency have propelled it to the forefront of the industry. With revenues of over 27 billion euros in 2008, Airbus today consistently 
captures about half of all commercial airliner orders. The company also continues to broaden its scope and product range by applying its 
expertise to the military market. 
  
Airbus has sold some 9,500 aircraft to more than 400 customers/operators and has delivered over 6,000 aircraft since it first entered 
service in 1974. Dedicated to helping airlines enhance the profitability of their fleets, Airbus also delivers a wide range of customer 
services in all areas of support, tailored to the needs of individual operators all over the world. 
 
Sensitive to its position as an industry leader, Airbus strives to be a truly eco-efficient enterprise delivering economic value while 
minimizing its environmental impact. 
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CHAMP Cargosystems      
E-mail: info@champ.aero  
 
CHAMP Cargosystems is the leading provider of proven IT solutions for air cargo carriers and their distribution partners worldwide.  
 
Our new generation, internet enabled solutions provide a fully integrated applications portfolio spanning core cargo systems, enterprise 
systems and community and distribution services.  
 
Our solutions help our partners drive out cost, maximize yield and achieve industry compliance as cost effectively as possible.  
 
CHAMP provides services to over 85 airlines and 200 customers worldwide, including GSAs and Forwarders and is an IATA Strategic 
Partner, Business Objects Gold Partner, and SAP® Channel Partner.  
 
Headquartered in Luxembourg, with offices in London, Zurich, Atlanta and Manila, CHAMP is a SITA company. 
 

 
FedEx 
Memphis, TN, USA 
Phone: 1-800-GoFedEx (1.800.463.3339) 
Website: www.fedex.com   
 
FedEx Corp. (NYSE: FDX) provides customers and businesses worldwide with a broad portfolio of transportation, e-commerce and 
business services.  With annual revenues of $33 billion, the company offers integrated business applications through operating companies 
competing collectively and managed collaboratively, under the respected FedEx brand.  Consistently ranked among the world's most 
admired and trusted employers, FedEx inspires its more than 275,000 team members to remain "absolutely, positively" focused on safety, 
the highest ethical and professional standards and the needs of their customers and communities. For more information, visit 
news.fedex.com. 
 

Silver Sponsors 
 

 
 
Cargojet 
350 Brittania Road East, Unit 5 
Mississauga, ONT, L4Z 1X9, Canada 
Phone: +1 905 501 7373 
Fax: +1 905 501 8228 
Contact:  Pauline Dhillon 
E-mail: pdhillon@cargojet.com 
Website:  www.cargojet.com 
 
Cargojet is Canada’s leading provider of time sensitive overnight air cargo service with a co-load network that constitutes over 50% of 
Canada’s domestic overnight cargo capacity.  Cargojet’s network carries over 750,000 pounds of cargo each business night across North 
America.  Cargojet maintains consistently reliable on time service levels operating over 24,000 flight lets of which more then 98% on time.  
Cargojet places importance on safety, reliability, customer service and strong financial performance by employing highly qualified and 
dedicated personnel.  Cargojet continues to maintain the highest levels of industry standards in overall performance by a providing a first 
class service. 
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Envirotainer      
Lagga Marma 
SE-741 93 Knivsta, Sweden 
Phone: +46 18 347300 
Fax:  +46 18 384280 
Contact: Lisa Gunn, Marketing Manager 
E‐mail: lisa.gunn@envirotainer.com 
Website: www.envirotainer.com 
 
Pioneer and market leader Envirotainer offers flexible leasing of advanced transport solutions for worldwide air cargo shipments of 
temperature-sensitive products. Customers within the healthcare, life sciences and high-tech industries benefit from the combination of 
advanced container technology, extensive cold chain management services and a global network of service partners, airlines and 
forwarders – providing a unique one-way leasing service. 
 
Envirotainer secures the safety and integrity of product cold chains by providing an active temperature-control system, training all parties 
along the cold chain and supporting customers in transport validations and risk management. With sales representation in 17 countries, 
the company has its R&D, Manufacturing and Quality Assurance departments at the headquarter premises in Lagga Marma near 
Stockholm, Sweden.  
 
 

 
 
LifeConEx, LLC 
1200 South Pine Island Road, Suite 300,  
Plantation, Florida 33324, USA 
Phone: +1 954 538 3939 
Fax: +1 954 626 4312 
Contact: David Bang, CEO 
E-mail: david.bang@lifeconex.com 
Website: www.lifeconex.com 
  
LifeConEx is the end-to-end temperature controlled transportation solution provider for life sciences industry worldwide, a supplier-neutral 
venture founded by DHL Global Forwarding and Lufthansa Cargo in 2005.  Besides the remarkable financial and innovative achievements 
in the short 5 year history, LifeConEx has now become a globally recognized brand and partner transporting clinical trial materials to 
finished products in over 100 countries via all modes of transportation. 3 out 4 H1N1 FDA approved vaccines producers around the world 
choose LifeConEx to distribute millions of doses around the world, seamlessly and securely.  LifeConEx delivers unique and complete 
shipper experience called, “Peace of Mind”. 
 
  

  
 
Lufthansa Systems     
Am Weiher 24 
65451 Kelsterbach 
Germany 
Phone: +49 (0)69-696-90000 
Fax: +49 (0)69-696-95959 
Contact: Dirk Zorembsky 
E-mail: Dirk.Zorembsky@LHsystems.com 
Website: www.LHsystems.com 
 
As one of the leading IT providers for the airline and aviation industry worldwide, Lufthansa Systems has developed the AdvancedCargo 
Platform which significantly increases the efficiency of the air cargo business. The innovative IT solution optimizes all cargo core 
processes of an airline. By automating workflows and reducing costs, Lufthansa Systems' AdvancedCargo Platform gives airlines a 
competitive edge in the market. The IT platform consists of components for selling and booking, handling and accounting. Each 
component can be used as part of the AdvancedCargo Platform or as a stand-alone solution integrated with existing IT systems. 
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E-mail: wolfgang.schwab@kewill.com 
Website: www.kewill.com 

Global businesses face ever increasing complexity across their supply chains including decisions on sourcing, customs, compliance, 
transportation, storage, finance, visibility and connectivity.  Inefficiency in any of these areas will lead to supply chain delays and result in 
increased costs.  Kewill has a suite of software solutions that significantly simplify the management of the most complex global supply 
chains for enterprises and logistics service providers.   

With over 37 years experience in global trade management and logistics, and over 600 employees worldwide, Kewill is a long-time 
innovator of solutions for manufacturers, distributors, retailers, freight forwarders, transport companies, customs brokers, 3PL’s and 4PL’s. 
 
 

 
 
Eckert Seamans Cherin & Mellott, LLC 
1747 Pennsylvania Avenue, NW, Suite 1200 
Washington, DC 20006-4604, USA 
Phone: 202.659.6622 
Fax: 202.659.6699 
Contact: Evelyn D. Sahr, Esq. 
E-mail: esahr@eckertseamans.com 
Website: www.eckertseamans.com 
 
Eckert Seamans represents airlines, intermodal logistics and freight forwarder companies in all aspects of their U.S. operations including 
regulatory and enforcement matters before the U.S. Departments of Transportation, Homeland Security, State and Justice, Customs and 
Border Protection and the Federal Aviation Administration.  Eckert Seamans also assists clients with the purchase, leasing and financing 
of aircraft and related equipment; compliance with U.S. employment laws; representation before airport authorities; and advice on antitrust, 
environmental, insolvency, intellectual property and tax matters.  Eckert Seamans has eleven offices throughout the United States, ranging 
from Boston to New York and from Philadelphia to Washington, DC. 
 

Media Sponsors 
 

 
 
A - Z Group      
Darby House, Bletchingley Road 
Merstham, Surrey, RH1 3TT, United Kingdom 
Phone: + 44 (0) 1737 645 777 
Fax:  +44 (0) 1737 645 888 
Contact:   Richard Broom, Sales Director 
E-mail: rb@a-zgroup.com 
Website: www.azfreight.com  
  
The A-Z Group is a major service provider to the international aviation and defence sectors. Through A-Z Group the global air cargo 
community is supplied with a comprehensive range of market-leading frequency publications and electronic media. 
  
Air Cargo Week is acknowledged as the air freight industry's highly respected weekly newspaper, while Air Logistics China is the 
company's chinese-language offering. 
  
The A-Z Worldwide Airfreight Directory is regarded as the industry's standard reference work, while the group's internet sites: 
www.azfreight.com www.azfreighters.com and www.azworldairports.com convey information in an electronic format. 
  
The company is also active in the development of air cargo exhibitions and conferences around the world - through organization, 
marketing and promotion. 
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Air Cargo World      
1080 Holcomb Bridge Rd. 
Building 200, Suite 255 
Roswell, GA 30076   USA 
Phone: +1 770-642-9170 
Contact: Steve Prince, Publisher 
E-mail: sprince@aircargoworld.com 
Website: www.aircargoworld.com 
 
Now in its 68th year, Air Cargo World continues as the most respected and trusted information provider for professionals in the air cargo 
community.  Leading shippers, forwarders, airlines and others involved rely on Air Cargo World more than any other publication as the 
ultimate authority for news, trends and analysis of the air logistics and freight transport industry.  By far the largest circulated and most 
requested magazine in the field, Air Cargo World provides advertisers with the security and confidence in knowing that they are investing 
in the right magazine to reach the highest quality audience. 
 
  

 
 
Airline Cargo Management 
16 Hampden Gurney Street 
Marble Arch 
London 
W1H 5AL 
Phone: +44 20 7724 3456 
Fax: +44 20 7724 2632 
Rosa Bellanca, International Media Sales Director  
rosa@airtransportpubs.com 
 
Airline Cargo Management is a popular magazine read by executives across the air cargo industry.  
 
Established seven years ago, and recently redesigned with a fresh new look and exciting layout, Airline Cargo Management continues to 
use only the best aviation journalists and commentators, who are not afraid to ask probing questions in an effort to get the most 
comprehensive and useful industry analysis. 
 
This quarterly magazine examines topics affecting airlines, freight forwarders, airports, handlers and others working in the air cargo 
community. Regular surveys of different sectors within this community are a popular feature and provide a useful cross-section of 
executive opinion.  
 
 

 
 
Airline Ground Services 
Contact: Parveen Raja, International Media & Conference Producer 
Phone: +44 20 8660 9116   
Fax: 44 20 8660 3008 
Email:     parveen@evaint.com 
Website:  www.evaint.com 
 
Airline Ground Services is a quarterly publication, published by EVA International. The magazine reflects the increasing diversity of 
services procured by an airline on the ground.  Airline Ground Services – illustrates more accurately how comprehensive airline 
procurement of services on the ground has become, both inside the terminal building and on the ramp. Every issue has in-depth interviews 
with heads of procurement at the airlines, be they scheduled, charter, cargo, low-cost, regional or charter 
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Airline Ground Services delivers far-reaching features and news items on traditional areas of passenger, baggage, ramp and cargo 
handling, but it will also explore more fully the other services outsourced by airlines on the ramp like catering, line maintenance, refuelling, 
IT, security, cabin repair and cleaning. 
 
You can read all the latest articles on www.evaint.com 
 
 

 
 
Hazardous Cargo Bulletin (HCB) 
 
 

 
 
Ten Alps Communications Asia 
The Signature, 51 Changi Business Park Central 2,  
#07-01, Singapore 486066 
Phone: + (65) 6789 9900 
Fax: + (65) 6544 1221 
Contact: June Tan, Publisher, Payload Asia  
E-mail: june.tan@rbi-asia.com 
Website:www.PayloadAsia.com 
 
Now into its 25th year, Payload Asia continues to be the comprehensive information source – in print and on the web – that readers in the 
region look to in order to stay on top of industry developments in the fast-paced and dynamic world of air cargo. Payload Asia is set to 
continue its tradition of editorial excellence and topical relevance with a host of news, stories, features and profiles exploring issues 
impacting the air cargo industry and its key players. Attractive, easy reading presentation in print is accompanied by a dynamic presence 
on the web at www.PayloadAsia.com – which features updated news, a fully searchable archive, industry listing and more. 
 
 

 
 
The STAT Trade Times     
712, Vindhya Comm.Complex,  
Sector 11, Central Business District,  
New Mumbai, INDIA:-PIN:-400 614 
Phone: +91 22 2757 0550 / 2757 5055 
Fax: +91 22 2757 2382 / 2752 6202 
Contact: Mr.Priyo Patra, Director 
E-mail: priyopatra@stattimes.com 
Website: www.stattimes.com  
 
The STAT Trade Times, published every month is a multimodal transport media dedicated to provide in-depth information coverage in the 
field of Aviation, Shipping, Transport & Tourism. The STAT Trade Times is the only multi modal transport news source, which is 
appreciated and used by the decision makers for their commercial benefits since 1986. 
 
Ever since its inception, STAT TIMES has been providing a ringside view of the latest developments in the Aviation industry, to the leaders 
of the industry worldwide. This information is delivered monthly through news, analysis, case studies, and perspective pieces focussed on 
helping its readers stay informed of current developments.  
 


